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Brand New Book. Once every few years a book comes along
with an insight so penetrating, so powerful - and so simply,
demonstrably true -that it instantly changes the way we think
and do business. Such a book is Broken Windows, Broken
Business, a breakthrough in management theory that can alter
the destiny of countless companies striving to stay ahead of
their competition. In this vital work, author Michael Levine
offers compelling evidence that problems in business, large
and small, typically stem from inattention to tiny details. Social
psychologists and criminologists agree that if a window in a
building is broken and left unrepaired, soon thereafter the rest
of the windows will be broken - and the perception will build
that crime in that neighborhood is out of control. The same
principle applies to business. Drawing on real-world corporate
examples, from JetBlue s decision to give fliers what they really
want - leather seats, personal televisions, online ticketing - to
Google s customer-based strategy for breaking out of the pack
of Internet search engines, to business-to-business firms
successes and failures, Levine...
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This kind of pdf is every little thing and taught me to looking forward and more. It is one of the most incredible book i
have read. You wont truly feel monotony at whenever you want of your time (that's what catalogs are for about
should you check with me).
-- Miss Am elie Fr itsch DV M      

The ebook is great and fantastic. It is among the most remarkable ebook we have go through. I am easily can get a
pleasure of looking at a published publication.
-- Clem ent Hessel I    
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