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Transforming the Delivery Process, provides fresh insights to the challenges that are unique to care
coordination (and distinct from case management). An evidence-based perspective is provided that draws
upon healthcare reform issues and the focus of coordinating care to help every CIN work toward achieving the
Triple Aim -improving the quality of care for the individual and the community s population. The authors
illustrate how care coordination is a component of medical management and its effect on population health
management.
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